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Instructions to the candidates:

1) Question No.l and question No.6 are compulsory.

2) Solve any three questions from question No.2 to question No.5.

3) Figures to the right side indicate full marks.

Q1) Fill in the blanks by selecting suitable choice (any 6). [6]
a) The term digital marketing was first used in which year.
) 1910 i) %1920
m) 1990 v) 1991
b) Poverty has an effect on the environment and sustainable
development.
1)  Adverse i) Directionless
i) Variable 1v) Friendly

c)  WWW, Filpkart. Com is example of
1) . C2CyE-Commerce, E-Business model
1) | B2C, E-Commerce, E-Business model
n) C2B, E-Commerce, E-Business model
iv) B2G, E-Commerce, E-Business model
d) Marketing is a process which aims at
1)  Production
1)  Profit making
i) The Satisfication of customer needs

1v)  Selling Products
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e) is not a types of marketing concept.
1)  The production concept
i)  The selling concept
i) The social marketing concept
1v) The supplier concept

f) strategy has the goal of increasing sales.
1)  Marketing i)  Purchasing
i) Promoting 1v) Advertising
g) The approach focus on competitive advantage, customer needs
and expectations, creativity and flexibility
1)  Competitive 1) Institutional
i)  Organisational 1v) Strategic
h) is a sustainable business approach adopted to create business,

better interests & a better world.
1)  Sustainable marketing

1) Marketing mixed

i)  Sustainable development
1v) Sustainable procedure

02) What do you mean by marketing Strategy? Explain the various types of
marketing strategy. [14]

03) What do you mean by sustainable marketing? Explain in detail importance and
problems of sustainable marketing. [14]

04) Define term digital marketing? Explain the problems and prospects of digital
marketings [14]

05) Explain.types of customer defined standard and Development of customer
defined standard. [14]

06) Write short notes (Any 2). [12]
a) Difference between Global and local marketing strategy.
b) Current examples of corporate sustainability Endeavors.
c) Artificial intelligence.
d) Role of Customers in service delivery.
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(TS EUTR)

[ TETT 0T 2 60
1) ek, | 3T U9 sk, 6 Eeferu ifEr SR,

2) U Sh. 2d U . 5 1 UIATUR! hiIUTdE! 3 W99 EIStel,
3) SRS 37k TFATS THT 0T Uit
4) EEWETS H5 TUSH TeuTche A0 ST,

Y.1) Tieiiet yaiamieh! Uskh g fHeet. (SRiumgt6) [6]

)

)

3)

3)

fefSteet wrehien 2 amn wavem S adt s e ...
) 1910 i) 1920
iiiy 1990 iv) 1991

iii) uREAAE iv) Hfigut
WWW. Flipkart.Com 3 SeT=l 3201 312,
i), ¥ 2w -, 3-Tema uige
i) | & g ¥ 3-hmd, 3-Tagma Aied
ii) g st §-hind, 3-Tagma wige
iv) &t g it -, 3-Tasma uiga



)

3)

) feoum i) @&

i) TER iv) i

.............. TEIHIVITGR TALTHE TN, ATFHTTAT TS VT STUET, FSTIITET SHATTOT
T fIehal ATeR el shigd AT AT,

) wauis i) EEATHE

11) TS 1v) HEEATHE

............ TRUTS S 30 fEaseiel ST Uk =iTet ST fATuT Suamdtdt St
YA HGH HRITGe 3.

i)  vmvaa feoum i) feoom fust

iii) vmya foreh iv) vnvea SEE

¥.2) faqur ¢wut, STt Tur s ? fouun g, e fafaa yer we s, [14]

Y.3) vnvaa faoue o w5 ? ynvad fauueE dge snfun swen afera e w51, [14]

Y.4) festiea fRmummrsh =wen 334 feShies fRaummen awen anfot Wt /| avnesan w1 .

[14]

g.5) aftwfee St AiHehHed UTgehiel TehR SATTUT ITgehiel ferehtd Ui dan ek T8 .

[14]
¥.6).fear o1z, (shurerd 2) [12]
3) TINIaeh fouuA STETeAT STfuT TfHeh fauM SJeeemT Andiel ek T8 .
q)  HURS IMIATIAT T e HTei IS0,
&)  FHAW Jgwl.
g) o foaeuna UTgehTe YT
36 3t &b
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