
Q1) Fill in the blanks with the most appropriate alternative (Any Six) [6]
i) Basic managerial functions of human resource management area are ____.

a) Planning, organising, staffing
b) Planning, organising and co-ordinating
c) Planning, organising, directing and controlling

ii) Human resource management emphasis _______.
a) Development of people
b) punishment of people
c) None of these

iii) Training process is ________.
a) Short term
b) Medium term
c) Long term

iv) _______ is the process of imparting or increasing knowledge or skill of
an employee to do a particular job.
a) Motivation
b) Development
c) Training

v) ________ is the systematic, periodic and impartial rating of an employee
excellence in matters pertaining to his present job and his potential for a
better job.
a) Compensation and motivation
b) Performance appraisal
c) Training and Development
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vi) Directing, being one of the preeminent functions of Human Resource
Management that falls under _________.
a) Behavioural functions
b) Technical functions
c) Managerial functions

vii) The poor quality of selection will mean extra cost on _______ and
supervision.
a) Training
b) Recruitment
c) Work quality

viii) Employee _________ involves giving employees the autonomy to take
right decisions.
a) Empowerment
b) Engagement
c) Education

Q2) Define Human Resource Management. Explain the challenges of Human
Resource Management in changing business scenario. [14]

Q3) What is meant by manpower planning? Explain the scope and objectives of
manpower planning. [14]

Q4) What is Performance Appraisal? Explain 'Result Based Performance
Appraisaland 360 Degree feedback' method. [14]

Q5) Define E-HR. Explain the benefits and future of E-HR. [14]

Q6) Write Short Notes (Any 2) [12]
a) Recent Trends in Human Resource Management after Covid -19.
b) Importance of Training.
c) Objectives of Human Resource Planning.
d) Functions of Human Resource Management.
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gyMZm : 1) àíZ H«$. 1 Am{U àíZ H«$. 6 A{Zdm ©̀ AmhoV.

2) àíZ H«$_m§H$  2 Vo àíZ H«$_m§H$ 5`mn¡H$r H$moUVohr VrZ àíZ gmoS>dm.

3) COdrH$S>o {Xbobr g§»`m nyU© JwU Xe©{dVmV.

àíZ   1) `mo½` n`m©̀ mgh [aH$må`m OmJm ^am. (H$moUË`mhr 6) [6]
i) _mZd g§gmYZ ì`dñWmnZ joÌmMr _yb ŷV ì`dñWmnH$s` H$m }̀ åhUOo ..............

A) {Z`moOZ, Am`moOZ, H$_©Mmar

~) {Z`moOZ, Am`moOZ Am{U g_Ýd`

H$) {Z`moOZ, Am`moOZ, {X½Xe©Z Am{U {Z §̀ÌU

ii) _mZd g§gmYZ ì`dñWmnZ ............... da ^a XoVo.

A) bmoH$m§Mm {dH$mg

~) bmoH$m§Mr {ejm

H$) `mn¡H$s EH$hr Zmhr

iii) à{ejU à[H«$`m .............. Amho.

A) AënH$mbrZ

~) _Ü`_H$mbrZ

H$) XrK©H$mbrZ

iv) .............. hr EImÚm H$_©Mmè`mbm {d{eï> H$m_ H$aÊ`mgmR>r kmZ qH$dm H$m¡eë` àXmZ
H$aÊ`mMr qH$dm dmT>dÊ`mMr à[H«$`m Amho.

A) àoaUm

~) {dH$mg

H$) à{ejU
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v) .............. ho EImÚm H$_©Mmè`mÀ`m gÜ`mÀ`m ZmoH$arer g§~§{YV Am{U Ë`mÀ`m Mm§Jë`m
ZmoH$arÀ`m g§̂ mì`VoÀ`m ~m~VrVrb CËH¥$ï>VoMo nÕVera, {Z`{_V Am{U {Zînj _mZm§H$Z
Amho.
A) ^anmB© Am{U àoaUm
~) H$m_mMo _yë`_mnZ
H$) à{ejU Am{U {dH$mg

vi) {X½Xe©Z, _mZd g§gmYZ ì`dñWmnZmÀ`m à_wI H$m`mªn¡H$s EH$ Amho Oo ............ A§VJ©V
òVo.

A) dV©UyH$ H$m`}
~) Vm§{ÌH$ H$m`}
H$) ì`dñWmnH$s` H$m }̀

vii) {ZdS>rÀ`m Iam~ JwUdÎmoMm AW© ............. Am{U n ©̀dojUmgmR>r A{V[aº$ IM© hmoB©b.
A) à{ejU
~) ^aVr
H$) H$m_mMr JwUdÎmm

viii) H$_©Mmar ............. _Ü ò H$_©Mmè`m§Zm `mo½` {ZU©̀  KoÊ`mgmR>r ñdm`ÎmVm XoUo g_m{dï>
Amho.
A) gj_rH$aU
~) ì`ñVVm
H$) {ejU

àíZ   2) _mZd g§gmYZ ì`dñWmnZ ì`m»`m Úm. ~XbË`m ì`dgm`mÀ`m n[apñWVrV _mZd g§gmYZ
ì`dñWmnZmMr AmìhmZo ñnï> H$am. [14]

àíZ   3) _Zwî`~i {Z`moOZ åhUOo H$m`? _Zwî`~i {Z`moOZmMr ì`már Am{U C{Ôï²> ò ñnï> H$am. [14]

àíZ   4) H$m ©̀j_Vm _yë`_mnZ åhUOo H$m`? "narUm_mYm[aV H$m ©̀j_Vm _yë`_mnZ' Am{U 360 A§e
A{^àm` nÕV ñnï> H$am. [14]

àíZ   5) B©-EMAma ì`m»`m Úm. B©-EMAmaMo \$m`Xo Am{U ^{dî` ñnï> H$am. [14]

àíZ   6) {Q>nm {bhm. (H$moUË`mhr 2) [12]
A) H$mo{dS>-19 Z§Va _mZd g§gmYZ ì`dñWmnZmVrb AbrH$S>rb àdmh.
~) à{ejUmMo _hËd
H$) _mZd g§gmYZ {Z`moOZmMr C{Ôï>o.
S>) _mZd g§gmYZ ì`dñWmnZmMr H$m }̀.
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