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M.Com. (Part-1)
BUSINESSADMINISTRATION - |
113-Group-F : Production and Oper ation M anagement
(2019 Pattern) (Semester - 1) (Credit System)

Time: 3Hours] [Max. Marks: 60
I nstructions to the candidates:

1) Q.1& Q.6arecompulsory. Out of remaining.

2) Q.2to Q.5 attempt 3 questions.

3) Figuresto theright indicate full marks.

Q1) Choose the correct alternatives (Any 6): [6]
ad Construction of bridge is type of production.
)  Project i) Batch
i) Mass Iv)  Job-Shop

b) TOM means
)  Total QualityManagement  ii)  Total Quantity Management

i) Total Quality Marketing Iv) Total Quality Money.
c) Which of thefollowing isnot part of Five M?

) | Materid i)  Machine

i) “Motion Iv) Method
d) " ISO'means

1)  Indian Organisation Standard
i)  Internal Organisation Standard
i) International Organisation for Standard

Iv)  None of these

€ factor is not involved in change process.
) Rawmateria i)  Human
i)  Money Iv)  Assembling

PT.O.



f)  Continious Quality development concept isknown systemin

Japanies.
) SixSigma i) Kizen
i) Poca-ryoke iv) Control

g) Production and planning and control isimportant in production =
True or False.

h)  Every business organisation is part of at least one supply chain -
True or False.

Q2) Define Plant layout. Describe the objectives and advantages of good plant
layout. [14]

Q3) Explainin details the tools and techniquesof supply chain management. [14]

Q4) What is product planning? Statethe importance of it. [14]

Q5) Define ‘Total Quality Management.” State the objectives of Total Quality
Management. [14]

Q6) Write note (Any Two): [12]
ad Batch«Preduction.
)+, Qualitative Measures.
C) . Advantages of Product design.
d) Waste Management.

VOOV

[5956]-113 2



Total No. of Questions: 6]

PA-2872 [5956]-113

M.Com. (Part-1)
BUSINESSADMINISTRATION - |
113-Group-F : Production and Oper ation M anagement
(2019 Pattern) (Semester - 1) (Credit System)

(TS |UTR)

o : 34| [ wsRut 70T : 60
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2) U h. 2 9 k. 5 AEfiet vl 9 U9 diga.

3 STAIRE 37k YUI UT gIiteraTd.

4) TEWEE! Yeb U UyAUTIHT UgTe.

¥.1) ar= s FHas 4. (w6 981 [6]
) U YO IS ... IS Ugell 21
1) uwed i) ==
jii) v yHTEE iv) i i
) TOMBIR ......oolesirnennenne.
) UHUT IUERT FATEATA i) TR AEETHE SATEATA
jii) R Ut faduE iv) UeRuT TUTERT S
®) TWIeIUeh! hIuTdT T2k ura ‘M’ Geht A ?
i), wE AT i) ==
jii) R V) g

g) . IS0 (FawE an) gt ...
) R gHTUfieRRoT ERe
i) TEAH Ta THIUTHTT JuTTet
jii)  SHTOTRROT JUTICTE SRS |E

iV) ITOeht Tehgt ATEt

Z)  TEdT TERAAE o 21 92 THIEE AT,
) %= " i) wFa
i) oem V) et



g) IEAmEA Scted FEiem e g uge o, - o s
) IS FATEEEER R U WEST OrEsht 3. — T i SRR

¥.2) Fge AT S {oTgl. 3Teyt Iugel SRed eV 3 WEe T . [14]
Y. 3) XasT Aresht SHERATIHTE o= 3 STe0t e T8 . [14]
¥.4) 3cureq Faee e s e @ age foveew. [14]

¥.5) ‘“Gqui TUTEH SRR Heheddl SREAT fe1gl. TYuUl IUTET STeRTd-Te 3291 T . [ 14]

X7.6) o o, (Forardhai) [12]

) & e 3aA (Batch Production)

q)  TUTHS ST
F) | TR STREEA HEe

8) Ukl HIEATIH
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