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Instructions to the candidates:

1) Question No.1 and question No. 6 are compulsory.

2) Answer any three questions from Q.2 to Q.5.

3) Figurestotheright indicate full marks.

Q1) Fill intheBlanks (Attempt any six) [6]
i) The_ _ can help you choose a product.
a) Officeautomation system
b) Management information system
c) Transaction processing-system
d) Decision supports:system
i)  The best products to sell in B2C e-commerce are:
a Small products b) Digital products
Cc) Specialist'Product d) Fresh Product
i) Intranet.and Extranet differs at
a) ' Intranet: Private, Extranet: Public
b) “wIntranet: Public, Extranet: Public
C)« Intranet: Private, Extranet: Private and al so allowed authorized.
d) Intranet: Public, Extranet: Private

V) createavirtual fingerprint that isuniqueto a person or entity
and are used to identify usersand protect information in digital messages
or documents.

a Digita signatures b) Digital Identification
c) Digita Code d) Password
v) __ typeof e-commercefocuseson consumersdealing with each other.
ad B2B b) B2C
c) C2B d C2C

PT.O.



Vi)

An Is software that allows users to transform enterprise datainto
quickly accessible and executive -level reports, such as those used by
billing, accounting and staffing departments.

a) Expert Support System

b) Executive Support System
c) Executive Support Solution
d) Expert Support Solution

vii) The purpose of supply chain management is to
a increasetheproductionlevel
b) manage and integrate supply and demand management
c) enhancethe quality of aproduct and services
d) provide satisfaction to the customer

viii) isthe process of buying, selling, or exchanging products, services,
and information viacomputer networks.
a E-Business b) E-Commerce
c) E-Governance d) E-Education

Q2) Define System. Explain in detailithe four major types of system. [14]

Q3) State the meaning of 'E-=Commerce. Explain in detail the Categories of
E-Commerce. [14]

Q4) Definelnternet. Explainin detail the components of Internet. [14]

Q5) Explainin detail the Purchase proceduresin relation to E-Commerce.  [14]

Q6) Wirite short notes on (any two) [12]
d Mode of Business System
b) B2G
c) Electronic Datalnterchange
d) Digita Signature
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