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I nstructions to the candidates:

1) Question No. 1 and Que. No.6 are compulsory

2) Slove any three questions from questions No.2 to question No.5

3) Figuresto theright side indicate full marks.

Q1) Fill inthe blanks by selecting suitable choice(any.6) [6]

1)  Consumer Behaviour means

(The study of Buying Behavieur of'*Consumers, the study the financia
behaviour of Consumersy«Ihe.study the common behaviour of
Consumers)

i)  Consumer bahavior is influenced by factors.

(Internal, External, Both of the above)
i)  The customer ehooses to meet his needs.
(General Goals, Product specific Goals, Brand Specific Goals)

Iv) T hespurchase decision of the consumer deternines the tendency of the
market for

(Demand, Supply, Buying)
V) Memory that lasts less than 30 secondsis generally called

(Short term memory, long term memory, Episodic memory)

vi) Personality is a dynamic association of the characteristics
of a particular person.

(Physical, Mental, Both of the above)
PT.O.



vii) Classes are who an equal place in the economy.
(Ten persons, Fifty persons, Many persons)
viii) does not belong to one person but to the whole sociaty

(Culture, Sub-culture, cross culture)

Q2) Explainthe sociological model and other Relevant model in detail . [14]

Q3) Definetheterm ‘ consumer Motivation’ . Explain the need,0bjectives and scope
of consumer motivation. [14]

Q4) What is*Consumer learning’ ? Explain theCharacteristics and components of

consumer learning. [14]
Q5) Explainindetail the coneegpt-“Socia class and Family life'. [14]
Q6) Write short notes (any 2) [12]

ad Advantages to study consumer Behaviour
b).. MotiveArousal.
¢) Memory system.

d) Socia Groups and consumer Behaviour.
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