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Time: 2%2Hours] [Max. Marks : 50
Instructions. 1) »~All questionsare compulsory.

2)7 Figuresto theright indicate full marks.
)

|
Q1) Answer any five questions out of the following (2 markééach): [5x 2=10]

{ 2

a) DefineBAR \\‘\
b) _Winning companies and brands are'those ;}hs; do not leave the to

Chance. 6

S«
1) WOW moment ii) Conteqt™.ii#) " Success iv) Delight.
4 ' 4
)
c) Memorizethedefiniti on‘ of;{unnel industry archetype'
d) Statethemeaning of Eﬁg'vt‘al anthropol ogy as discussed in marketing 4.0
0.9
€) Recdl themeaningof Traditional Marketing'.
f)  Define Webrooming as atrend in marketing 4.0.
g) State'Netnography'as defined in marketing 4.0.
h)= Recall the meaning of the term 'co-creation'.
Q2) Attempt any Two of thefollowing : [10]

d Compare and contrast 'vertical to horizontal Saift i doing business.
b) Inanincreasingly hightech world high techinteraction isbecoming new

differentiation. Discussonlineinteractionverstisofflineinteraction.
c) Elaborate the concept of 'Reverse Innovatien'.
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Q3) Answer any One of thefollowing: [10]

a) Archetypes are central to positiGning your company & products in a
unique & distinctive way. Diselss the consumer behaviour and industry
characteristics exhibited by (Boor Knob' archtype with example.

b)  When brandswant to,inflLience customers asfriendswithout over powering
them they musgt-iessess the six human attributes? Discuss the attributes
of human centr¢ brands with suitable example.

Q4) Answer anyQhe of the following : [10]

a) 'NefiZens are the internet savvy potential brand ambassadors-they are
highly infftiencial: Elaborate onrole of netizensin digitg subcultures.

b) 'Contefat-marketing is focussed on driving profi He_customer action'
Describe the stages in devel oping content marketifigprogram.

®
Q5) Devglop strategies to create WOW mamients rv?i}% customer engagement as
discussed in marketing 4.0 for any oneel the fol lowing [10]
a8 Car-at showroom like 'Maruti-Showdom.
)
JJoR
\

(
b) Onlinerea estate portzl Al Ij‘ke ‘Nagicbricks.
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