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I nstructions to the candidates:

1) All.gdestionsare compulsory.

2) Each/question has an internal choice.

3) Each question carries 10 marks.

Q1) MultipteChoiceQuestion (Any 5) : [5 % 2=10]

a OA Is a software appligation used to conduct an on-line chat
conversation viatext or text to speeeh, in lieu of providing direct contact
with alive human agent.

)  Messenger i) Chatbot
i)  Cloud computing Iv) MobileApp

b) Which analysis useg statistical modes to analyze historical datain order
to forecast future risks or Oppertunities.

)  PredictiveAnayss i)  PrescriptiveAnalysis
i)  DescriptiveAnalysis Iv) HRAnalyss
C) refexs to the radical redesigning of the/husinéss or work

process to achieve dramatic improvement in critigaiaspectsiike quality,
output, costs, services & speed.

)  TQM
i)  Business Process Re-engineering
i)  Valuechan

Iv) Techtonic
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d) refers to norms & valuesof an organization which together
makes the personality of the company.

I)  Policies i)  Organizational culture
i) Ethics iv) Vison
e Isythe state,of equilibrium where an individual gives equal

priority to the demands of careers & personal life.

)  Carrer plagning i)  Worklifebalance

i)~ ~&Mmployee commitment Iv) Employeeengagement
f)  The Egua Remuneration Act, 1976 of India prohibits

1) O~ Equal rightsto people

i)  Differential pay to men and women workersfor performing the same
work or work of similar natire

i)  Diversity inthe organigation
iv)  All of the above

0) measures the efficiency of an organization towards generat-
ing revenuethrough itsemployees.

)  Revenue per employee i)  Training efficiency
i)  Turnover rate Iv)  Human capital Fisk
h) is an effect that changes the fundamental expectations &

behaviors in a culture, market, industry or process thet,i's caused by or
expressed through digital capabilities, chanriel’ or assats.

i)  Digita Technology i) _“Digtdizaion

i)  Digita Disruption Iv) All of theabove
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Q2) Short notes (Any 2) : [2x5=10]
a) Digita Human Resource planning& Management.
b) Managing workforcediversity.

c) Technology enablethemployee Training & Development.

Q3) Answer any orle guestion”. [10]
a) Explaintihetechnological interventionsin HR processes & Management.

b) EXplan the impact of feedback tools to engage employees & improve
therr produictivity.

Q4) Answer any one question : [10]

a) ' Elaborate the role of Artificial\_itelligence in recruitment with an
example.

b) Elaborate the employee'sichanging/skill requirement with regards to
tectonic shif in HRM priorifies.

Q5) Answer any one question : [10]

a) Elaborate how techtools impact the organizational culture-& its
effectiveness.

b) Illustrate the importance of employee satisfaction)& elaborate how
company boosts its employees with an example:
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