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Instructions to the c

¢) State the full form of SOBC:

d) Define Stereotyping

¢) Define Eustress

f)  Whatis workplac i

g) Name tw fa@r

h) Give ribuites of adult ego state

Q2) Selyelany two of the following :

Explain the process of group formation
*) Discuss five intentions of conflict mar

[S each]

PTO.




03) Solve any one of the following : : [10]

a) A company wants to hire a custo«mer care executive. What would be the
suitable personality profile accardmg to Big five personality model?

‘what are the challenges faced in managi

&0
is route. With

It manager does.

b) Inadynamic busi

s worlc

05) Solve any one of the following : [10]

.
a) ABC company emplo e
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