Oé%//\/ﬂl/— 2097 |

Total No. of Questions : 5] SEAT No. :

PA-4583 D [Total No. of Pages : 3

[5946‘}»;15
First Yé“@r M.B.A.
105 : GC-05 BASICS OF MARKETING
(Revwg%“‘ml@l’attem) (Semester - I)

y s
Time : 2%: Hours] ﬁ Qv
Instructions to the canididates: "{j\%j

1) lled éggmms and make assumptions wherever ne€essary.
2) rtg indicates full marks.
3) mwgrv “ure liable to be unassessed.
4) v nsmg}? compulsory.
5) estu;""r carries equal marks. %
My .’
Sy e
S by
Q1) Solve a@‘“ﬁve - m [5x2=10]
{‘x
a) Wthh of the following is not a peg,s?ﬁml fag:tm affecting the consumer
behaviour- M N O
i)  Age and stage in the life @?p @’g
5 4 \\ ;Xf
i)  Occupation and econg }C cxégﬁmstances
iii) Personality and sekfwncept )
™
iv) Reference gropp™ | QX
b) Customers are o W >

i)  Thebuyers but ma\yor may not be the user of the product

i) Consumers

i) Theydre the end users of the product
W) i)y (i1) and (iii)
) “Which company owns the brand-Maggi?

i)  Cadbury i) Da Dur o

, i) Nestle iv) . %@igtan;ﬁ@

d) Good marketing is no accident, buta rg@t oﬁcareful planningand
1)  execution 1) sellmg
ii) strategies 1\;% j;:research

PTO.



€)  The oldest form of exchange - trading of products is known as

)  Credit ngu) Buying

1ii) Purchasing iv) Barter

2
Y

) Chimney sweeps }emgloysfpi};%ple to clean chimneys in homes. The, firm
is primarily theg\ ?ﬁ?}ete@f -

. T %
DA servi ;’% <’ i) A good
i)  Anijdga) N 1v) A physical entity
oy e
h :

2 Listthe

8N
h) Théter @s“jof marketing was given by L+ and extended 3 Ps of
n%a:;ketingyWas given by -
£ %} A ‘— ’“j’;}s .
) @“»McCarthy, Booms & Bitner i R Kattg’:r,l K. Keller
m);&f?fﬁp Drucker, W, Stanton 1) Al Ries, J. Trout
e ST 1E
v 4 : & 2 ‘%%}
02) Solve any two {"%S} & [2x5=10]
a)  Explain the termg marketp f%ﬁéi’ @;@iinarket share with suitable example.
b) Outline the difference %ee&?‘h‘arket places, market Spaces and meta
market, | jjg
\ ; S %*\%«’ : &
¢) Illustrate how individual buying behaviour is different from organizatiohal
buying behavioyr: {Q{iﬁw
M@ i ; %‘\&/ .
03) Solve any one ™ i MR [10]
: % % S
e et

: Ofé%se{hﬁ"segm.entatlon

w 'Strategy for having a good TRP of the sho r‘;:;%%bss Ltr? éountly.

a) # Anatiefial TV channel is hosting a food show. g*g

%
Ay, Bo,

OR LN =
M% g

P
{

B A company producing detergent is p]_arq;ggg to&]@gﬁ‘gch a liquid fabric wash,

Use suitable micro environment analysis for the same.
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