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Instructions to the candidates:

1) All questions are compulsory.

2) Figures to the right indicate full marks.

Q1) A) Fillintheblanks (Any5): [5]
1)  When workinginagroup  is important to keep an open mind.
a) Communication
b) Listening
c) Collaboration

) A is defined as a group of people who performs

independent task to work toward accomplishing a common goal.
a) Team

b) Individual

c) Training

i)  An interpersonal conflict in which no participant is aware of the
divergence of goals, needs or interest is known as

a) Latent conflict
b) False conflict
c) Cause of conflict
iv) The most appropriate method of motivation is
a) Punishment
b) Knowledge of progress
c) Competition

PTO.



V) is the correct depiction of digital marketing.
a) E-mail Marketing
b) Social Media Marketing
c) Allofthe above
Vi) is the father of digital marketing.
a) Philip Kotler
b) Justin Hall

c) Porter.
B) Match the following: [5]
Group A Group B
i)  Entrepreneur a)  Online Marketing
1) Cases of stress b)  Tool to explain function
i) Job Description c) Self-motivated
iv) Job Enrichment d) Financial Matters
v)  Digital Marketing e) Increased responsibility
02) Write Short Notes (Attempt Any Two) : [10]

a)  Virtual Learning.
b) Nature of conflict management in entrepreneurship.
c) Management by Objectives.

d) Issuesin digital marketing.

03) a) WhatisTeam? Explain the activities in team. [8]

b) Explain measures to reduce the stress in the work place. [7]

04) a) Whatis motivation? Explain types of motivational theories. [8]

b) Explain the four P’s of digital marketing. [7]
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