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Q1) A) Fill in the blanks (Attempt any 5 out of 6) : [5]
i) Variable cost of package tour changes as per ______

a) Number of package
b) Change in climate condiation
c) Number of package and change in climatic condiation

ii) In terms of a destination what do attractions do ______
a) Generate the visit to a destination
b) Informal local recidents of the benefits of tourism
c) Support visitors of the destination

iii) VISA which is issued to skilled and qualified professionals are ____
a) Tourist VISA
b) Employment VISA
c) Transit VISA

iv) _______ provide emergency assistance to citizens in distress.
a) Embassay
b) Agent
c) Tour operator

v) A _______ is a book of information about a place designed for the
use of visitors or tourists.
a) Guide
b) Agent
c) Guide book

vi) Indian Government is marketing India as a tourist destination through
the _________ advertisement compaign.
a) Crediable India
b) Increadible India
c) Gateway to back water

P.T.O.
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B) Match the following : [5]

Group A Group B

i) Independent tours a) Service of trained tour manager

ii) Escorted tour b) Travel independently

iii) Hosted tour c) Visist to religious destinations

iv) Freedom tour d) Agency utilizes the service of
another agency.

v) Pilgrim tour e) Designed as per the choice of
tourists

Q2) Write short notes (Any 2 out of 4) : [10]

a) Types of tour package

b) Travel Documents

c) Tour Brochure

d) Handling emergencies

Q3) a) Explain in detail factors affecting the tour package formulation. [8]

b) Explain tourist buying behaviour and the role of tour operators. [7]

Q4) a) Discuss about tour booking and administration. [8]

b) State the need of quality and customer satisfaction. [7]
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gyMZm …- 1) gd© àíZ Amdí¶H$ AmhoV.
2) COdrH$S>rb A§H$ àíZm§Mo nwU© JwU Xe©{dVmV.
3) g§X^m©gmR>r ‘wi B§J«Or àíZn{ÌH$m nhmdr.
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à.à.à.à.à.1) A) [aH$må¶m OmJm ^am. (H$moUË¶mhr nmM) [5]

i) .............. Zwgma n°Ho$O ghbrÀ¶m qH$‘Vr ~XbVmV.

A) gm‘mZmMr g§»¶m

~) hdm‘mZ pñWVrVrb ~Xb

H$) gm‘mZmMr g§»¶m Am{U hdm‘mZ pñWVrVrb ~Xb

ii) J§Vì¶ñWmZmV qH$dm ‘w̧ $m‘mÀ¶m {R>H$mUr, AmH$f©Uo .................. AgVmV.

A) EImÚm J§Vì¶ñWmZmg ôQ> XoUo

~) ñWm{ZH$ a{hdmem§Zm n¶©Q>ZmÀ¶m ’$m¶Úm{df¶r ‘m{hVr XoUo

H$) J§Vì¶ñWmZmda Aä¶mJVm§Mo g‘W©Z H$aUo

iii) Hw$eb Am{U nmÌ ì¶mdgm¶rH$m§Zm XoÊ¶mV Ambobm .................. pìhgm Amho.

A) àdmgr pìhgm

~) amoOJma pìhgm

H$) g§H«$‘U pìhgm

iv) g§H$Q>mV Agboë¶m ZmJarH$m§Zm AmnËH$mbrZ ‘XV ............... XoVo.

A) XþVmdmg

~) EO§Q>

H$) Qw>a Am°naoQ>a
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v) .................... ho AÏ¶mJV qH$dm n¶©Q>H$m§À¶m dmnamgmR>r {S>PmBZ Ho$boë¶m ñWmZm~X²XbMr
‘m{hVr nwñVH$ Amho.
A) ‘mJ©Xe©Z
~) EO§Q>
H$) ‘mJ©X{e©H$m

vi) ^maV gaH$ma ................... Om{hamV ‘mo{h‘oÛmao n¶©Q>ZñWi åhUyZ ^maVmMo ‘mH}$qQ>J
H$arV Amho.
A) {dídmgmh© ^maV
~) A{dídgZr¶ ̂ maV
H$) ~°H$dm°Q>a JoQ>do

~) ¶mo½¶ OmoS>çm Owidm : [5]
"A' JQ> "~' JQ>

i) ñdV§Ì Xm¡ao A) à{e{jV Qy>a ‘°ZoOaMr godm
ii) EñH$m°Q>}S> n¶©Q>Z ~) ñdV§Ì àdmg
iii) hmoñQ> Ho$bob n¶©Q>Z H$) Ym{‘©H$ ñWim§Zm ôQ> XoUo
iv) ’«$sS>‘ n¶©Q>Z S>) EOÝgr Xþgè¶m EOÝgrÀ¶m godm§Mm dmna

H$aUo
v) ¶mÌoH$ê$ ghb B) n¶©Q>H$m§À¶m AmdS>rZygma {S>PmB©Z Ho$bobo

à.à.à.à.à.2) {Q>nm {bhm. (H$moUVohr XmoZ) [10]

A) n¶©Q>Z n°Ho$OMo àH$ma
~) n¶©Q>Z ‘mhrVrnÌH$
H$) àdmg XñVEodO
S>) AmnËH$mbrZ n[apñWVr hmVmiUo

à.à.à.à.à.3) A) Qw>a n°Ho$O gw{ÌH$aUmda n[aUm‘ H$aUmè¶m KQ>H$m§Mo Vn{ebdma dU©Z H$am. [8]

~) n¶©Q>H$ IaoXrMo dV©Z Am{U Qw>a Am°naoQ>aMr ŷ{‘H$m ñnï> H$am. [7]

à.à.à.à.à.4) A) Qy>a ~wH$s¨J Am{U àemgZm{df¶r MMm© H$am. [8]

~) JwUdÎmm Am{U J«mhH$m§À¶m g‘mYmZmMr JaO gm§Jm. [7]




