Total No. of Questions: 4] SEAT No. :

PA-1883 [5952]-628 [Total No. of Pages : 4

T.Y.B.Com.
366-K : INSURANCE, TRANSPORT AND TOURI SM
(2019 Pattern) (Semester - VI) (Paper - 111)

Time: 2%2Hoursg| [Max. Marks: 50
I nstructions to the candidates:

1) All questions are compulsory.

2) Figuresto theright side indicate full marks.

Q1) A) Fillintheblanks (Attempt any 5 out of 6).: [9]
)  Variable cost of package tour changes as per
a Number of package
b) Changein climate condiation
c) Number of package and changein climatic condiation
i)  Interms of a destination what do attractions do
a) Generatethevisittoadestination
b) Informal local recidents of the benefits of tourism
Cc) Supportivisitors of the destination
i)  VISA whichisissuedtoskilled and qualified professionalsare
a TouristVISA
b) “Employment VISA
c) TransitVISA

V) provide emergency assistance to citizens in distress.
ad Embassay
b) Agent
c) Tour operator
v) A Isabook of information about a place designed for the
use of visitors or tourists.
a Guide
b) Agent

c) Guide book

vi) Indian Government ismarketing Indiaasatourist destination through
the advertisement compaign.

a Crediablelndia
b) Increadibleindia
c) Gateway to back water
PT.O.



B) Matchthefollowing:
Group A
1)  Independent tours
ii)  Escorted tour
i) Hosted tour

Iv) Freedom tour

v)  PRilgrimtour

Q2) Write short notes (Any 2 out of 4) :

a Types of tour package
b) Travel Documents
c) Tour Brochure

d) Handlingemergencies

[5]
Group B
Serviceof trained tour manager
Travel independently
Visist toreligious destinations

Agency utilizesthe service of
another-agency.

Designedas per the choice of
tourists

[10]

Q3) @ Explainindetall factorsaffecting the tour package formulation. [8]

b) Explaintourist buying behaviour and the role of tour operators. [7]

Q4). a .. Discuss about tour booking and administration. [8]
b) Statethe need of quality and customer satisfaction. [7]
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