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Q1) A) Fill in the blanks. (Attempt any 5):  [5]

i) The process of grouping people within a market according to similar
needs, characteristics or behaviour is known as _______

a) Tourism marketing

b) Segmentation

c) Targeting

ii) Park and Ride scheme, Cycle ways, and Explorer Buses are
examples of ________

a) Innovative transport provision

b) Amenities

c) Attractions

iii) IATA stands for ____

a) International Aviation Travel Association

b) International Air Transportation Association

c) International Aviation and Tourism Association

iv) The primary purpose of TAAI is _______

a) To regulate the travel industry in India along organised lines

b) To regulate the travel industry in world

c) To control the travel industry in India along organised lines

P.T.O.
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v) Means of land transport are provided by ______

a) Bullode carts

b) Motor vehicles

c) Bullode carts and motor vehicles

vi) Velidator plate is issued to ______

a) Airlines

b) BSP

c) Travel Agents

B) Match the following. [5]
A B

i) UNWTO a) Mumbai

ii) TAAI b) New Delhi

iii) IATO c) Geneva

iv) ITDC d) Madrid

v) ICAO e) Montereal

f) New Delhi

Q2) Write short notes (any 2) [10]

a) Tourism Demand and Transport.

b) Tour Operator

c) Tourist Accommodation

d) Function of IATO

Q3) a) Describe types of transport. [8]

b) State the importance of Tour Operators. [7]

Q4) a) State the types of Accommodiation. [8]

b) State the functions of UNWTO. [7]
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gyMZm …- 1) gd© àíZ gmoS>{dUo Amdí¶H$ AmhoV.
2) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.
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à.à.à.à.à.1) A) [aH$må¶m OmJm ^am. (H$moUË¶mhr nmM) [5]

i) g‘mZ JaOm, d¡{eï>¶o qH$dm dV©Z ¶m§À¶mZygma bmoH$m§À¶m JQ>mV Q>mH$Ê¶mMr à{H«$¶m .........
åhUyZ AmoiIbr OmVo.

A) n¶©Q>Z {dnUZ

~) {d^mOZ

H$) bú¶rH$aU

ii) nmH©$ Am{U amBS> ¶moOZm, gm¶H$b ‘mJ© Am{U àdmgr ~g hr ................. Mr CXmhaUo
AmhoV.

A) Zm{dÊ¶nyU© dmhVwH$sMr VaVyX

~) gw{dYm

H$) AmH$f©Uo

iii) Am¶.E.Q>r.E. (IATA) Mo {dñVmarV ê$n ............. Amho.

A) Am§Vaamï´>r¶ {d‘mZ àdmg g§KQ>Zm

~) Am§Vaamï´>r¶ hdmB© dmhVwH$ g§KQ>Zm

H$) Am§Vaamï´>r¶ {d‘mZMmbZ Am{U n¶©Q>Z g§KQ>Zm

iv) Q>r.E.E.Am¶. (TAAI) Mm àmW{‘H$ hoVy ............ Amho.

A) g§KQ>rV ‘mJm©Zo ^maVmVrb àdmgr CÚmoJmMo {Z¶‘Z H$aUo

~) OJmVrb àdmgr CÚmoJmMo {Z¶‘Z H$aUo

H$) g§KQ>rV ‘mJm©Zo ^maVmVrb àdmgr CÚmoJm§da {Z¶§ÌU R>odUo
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v) O{‘Zrdarb dmhVwH$sMo gmYZ ............. Amho.
A) ~¡b JmS>¶m
~) ‘moQ>ma JmS>¶m
H$) ~¡bJmS>¶m Am{U ‘moQ>ma JmS>¶m

vi) ""ìh°{bS>oQ>a ßboQ>'' ¶m§Zm Omar Ho$br OmVo.
A) {d‘mZ godm
~) ~r. Eg. nr.
H$) àdmgr ‘Ü¶ñV

~) ¶mo½¶ OmoS>²çm Owidm : [5]

A ~
i) UNWTO A) ‘w§~B©
ii) TAAI ~) Zdr {X„r
iii) IATO H$) {OZodm
iv) ITDC S>) ‘S>[aS>
v) ICAO B) ‘moZoQ>oar¶b

’$) Zdr {X„r

à.à.à.à.à.2) {Q>nm {bhm. (H$moUË¶mhr XmoZ) [10]

A) n¶©Q>Z ‘mJUr Am{U dmhVwH$
~) Qy>a Am°naoQ>a
H$) n¶©Q>H$ {Zdmg
S>) IATO Mr H$m¶}

à.à.à.à.à.3) A) dmhVwH$sÀ¶m àH$mam§Mo dU©Z H$am. [8]

~) Qy>a Am°naoQ>gMo ‘hÎd gm§Jm. [7]

à.à.à.à.à.4) A) {ZdmgmMo àH$ma gm§Jm. [8]

~) UNWTO Mr H$m¶} gm§Jm. [7]




