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Instructions to the candidates:

1) Question No. 1 and question No. 6 are compulsory.

2) Answer any three questions from Q.2 to Q.5.

3) Figures to the right indicate full marks.
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Q1) a) Fill in the blank with the most appropriate alternative. (any Five) [5]

i) ________ is a type of motivation by which an individual gets
motivated by internal desires.

(Monetary, Perquisites, Intrinsic, Extrinsic)

ii) ________ needs are concerned with the basic biological functions
of the human body.

(Social, Safety & Security, Esteem, Physiological)

iii) __________ skills refer to the ability to work well with others.

(Conceptual, Technical, Human Relation, Analytical)

iv) Concept of Trusteeship was introduced by ___________.

(Dr. Babasaheb Ambedkar, Mahatma Gandhi, Pandit Jawaharlal
Nehru, Indira Gandhi)

v) ________ lead to difficulties in establishing sound coordination.

(Conflicts, Effective Communication system, Clear goals, Mutual
Respect)

vi) ________ is a last step in the process of control.

(Measuring performance, Analysing the deviation, Establishment of
standards, Taking corrective action)

vii) Section 135 of Indian Companies Act 2013 (Amendment made in
2014). relates to __________.

(Corporate Governance, Disaster Management, Corporate Social
Responsibility, Corporate Citizenship)
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b) Match the following. [5]

Column A Column B

i) Motivation A) Mitigation

ii) Motivation-Hygiene Theory B) Action

iii) Democratic Style C) Participative

iv) Essence of Control D) Herzberg

v) Disaster Management E) Stimuli

Q2) Define Motivation and explain in detail the types of motivation. [15]

Q3) Define Leadership and explain the nature and characteristics of Leadership.[15]

Q4) Define Coordination. Explain the need and importance of Coordination. [15]

Q5) Define Corporate Social Responsibility and explain the responsibility of
business toward Consumers and employees. [15]

Q6) Write a short notes (any three): [15]

a) Herzberg’s Two Factor Theory

b) Techniques of Control

c) Corporate Citizenship

d) Mahatma Gandhi’s thoughts about Leadership

e) Management of Change


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gyMZm …- 1) àíZ H«$_m§H$ 1 Am{U àíZ H«$_m§H$ 6 A{Zdm¶© AmhoV.
2) àíZ 2 Vo à. 5 _Yrb H$moUË`mhr VrZ àíZm§Mr CÎmao Úm.
3) COdrH$S>o {Xbobr g§»`m nyU© JwU Xe©{dVmV.
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à.à.à.à.à.1) A) [aH$må`m OmJm ^am. (H$moUË`mhr nmM) [5]

i) ............ hr EH$ àH$maMr A{^àoaUm Amho Á`m_Ü ò ì`º$s A§VJ©V BÀN>m§Mr ào[aV hmoVo.

(Am{W©H$, gw{dYm, Am§V[aH$, ~mø)

ii) ........... JaOm _mZdr earamÀ`m _yb ŷV O¡{dH$ H$m`mªer g§~§{YV AmhoV.

(gm_m{OH$, gwa{jVVm Am{U gwajm, gÝ_mZ, emar[aH$)

iii) ........... H$m¡eë ò BVam§gmo~V ghH$m`m©Zo H$m_ H$aÊ`mMr j_Vm Xe©dVmV.

(g§H$ënZmË_H$, Vm§{ÌH$, _mZdr g§~§Y, {dûcofUmË_H$)

iv) {dœñVnXmMr g§H$ënZm ............. `m§Zr _m§S>br.

(S>m°. ~m~mgmho~ Am§~oS>H$a, _hmË_m Jm§Yr, n§{S>V Odmhabmb Zohê$, B§{Xam Jm§Yr)

v) ........... Mm§Jbm g_Ýd` ñWm{nV H$aÊ`mV AS>MUr {Z_m©U H$aVmV.

(g§Kf©, à^mdr g§àofU àUmbr, ñnï> C{Ôï>o, nañna AmXa)

vi) ............ hr {Z §̀ÌU à{H«$ òVrb eodQ>Mr nm`ar Amho.

(H$m_mMo _moO_mn H$aUo, {dMbZmMo {dûcofU H$aUo, _mZH$m§Mr ñWmnZm H$aUo, gwYmamË_H$
H$madmB© H$aUo)

vii) ^maVr` H§$nZr H$m`Xm 2013 Vo H$b_ 135 (2014 _Ü`o Ho$bobr XþéñVr) ........... er
g§~§{YV Amho.

(H$m°nm}aoQ> JìhZ©Ýg, AmnÎmr ì`dñWmnZ, H$m°nm}aoQ> gm_m{OH$ O~m~Xmar, H$m°nm}aoQ> ZmJ[aH$Ëd)
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~) `mo½` OmoS>çm Owidm. [5]

aH$mZm "A' aH$mZm "~'

i) A{^àoaUm A) e_Z

ii) A{^àoaUm, ñdÀN>Vm {gÕm§V ~) H¥$Vr

iii) bmoH$emhr e¡br H$) gh^m{JËd

iv) {Z §̀ÌUmMo gma S>) hP©~J©

v) AmnÎmr ì`dñWmnZ B) CÎmoOZ

à.à.à.à.à.2) A{^àoaUoMr ì`m»`m Úm Am{U A{^àoaUoMo àH$ma ñnï> H$am. [15]

à.à.à.à.à.3) ZoV¥ËdmMr ì`m»`m Úm d ZoV¥ËdmMo ñdê$n Am{U d¡{eîQ>ço ñnï> H$am. [15]

à.à.à.à.à.4) g_Ýd`mMr ì`m»`m Úm d g_Ýd`mMr JaO Am{U _hÎd ñnï> H$am. [15]

à.à.à.à.à.5) H$m°nm}aoQ> gm_m{OH$ O~m~Xmar ñnï> H$am d ì`dgm`mMr J«mhH$m§~m~V Am{U H$_©MmaÊ`m~m~VMr gm_m{OH$
O~m~Xmar ñnï> H$am. [15]

à.à.à.à.à.6) WmoS>Š`mV {Q>nm {bhm. (H$moUË`mhr VrZ) [15]

A) hP©~J©Mm {ÛKQ>H$ {gÕm§V

~) {Z §̀ÌUmMr V§Ìo

H$) H$m°nm}aoQ> ZmJ[aH$Ëd

S>) ZoV¥Ëdm~Ôb _hmË_m Jm§YtMo {dMma

B) ~XbmMo ì`dñWmnZ




