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Instructions to the candidates:

1) Question No. 1 and question No. 6 are compulsory.

2) Answer any three questions from Q.2 to Q.5.

3) Figures to the right indicate full marks.

Q1) a) Fillin the blank with the most appropriate alternative. (any Five) [S]

1) ___1s a type of motivation by which an individual gets
motivated by internal desires.

(Monetary, Perquisites, Intrinsic, Extrinsic)

1) needs are concerned with the basic biological functions
of the human body.

(Social, Safety & Security, Esteem, Physiological)

111) skills refer to the ability to work well with others.
(Conceptual, Technical, Human Relation, Analytical)

1v) Concept of Trusteeship was introduced by

(Dr. Babasaheb Ambedkar, Mahatma Gandhi, Pandit Jawaharlal
Nehru, Indira Gandhi)

V) lead to difficulties in establishing sound coordination.
(Conflicts, Effective Communication system, Clear goals, Mutual
Respect)

Vi) is a last step in the process of control.

(Measuring performance, Analysing the deviation, Establishment of
standards, Taking corrective action)

vi)) Section 135 of Indian Companies Act 2013 (Amendment made in
2014). relates to

(Corporate Governance, Disaster Management, Corporate Social
Responsibility, Corporate Citizenship)

PT.O.



b)

Match the following.

Column A Column B
1)  Motivation A) Mitigation
i) Motivation-Hygiene Theory B) Action
i) Democratic Style C) Participative
iv) Essence of Control D) Herzberg
v) Disaster Management E) Stimuli

02) Define Motivation and explain in detail the types of motivation.

[5]

[15]

(Q3) Define Leadership and explain the nature and characteristics of Leadership.[15]

Q4) Define Coordination. Explain the need and importance of Coordination. [15]

05) Define Corporate Social Responsibility and explain the responsibility of

business toward Consumers and employees.

(Q6) Write a short notes (any three):

a)
b)
C)
d)
e)

Herzberg’s Two Factor Theory
Techniques of Control

Corporate Citizenship

Mahatma Gandhi’s thoughts about Leadership

Management of Change
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