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I nstructions to the candidates:

1) QuestionsNo. 1 and 6 are compulsory.

2) Solveanythreeform Q.2, Q.3, Q.4 and Q.5.

Q1) A) Fillintheblanks(Any five): [5]
1) provides users with more options and quicker delivery of
products.
a E-commerce b) “Markets
c) Code d File
i)  Customersaregoing digitalwith their payments, increasing the need
for
a Growth b) Speed
c) Transparency d) Security
i) E-Currency.aso known as
d). "kast cash b) Digital cash
C), ~Wadlet d) Slow cash
V) Isan electronic, encrypted stamp of authentication on digital
data.
a Easy money b) W-commerce
c) Digital sgnature d) Codes
V) Debet cards eliminate the need to carry
a Bank b) Cash
c) Med d) Plastic
vi) E-Commerce applications are changing
a Sowly b) Rapidly
c) Virtud d) Files
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B) Matchthefollowing: [9]
) E-CRM ad Financial transactionsviarantent

i) RTGS money transfer b) Local AreaNetwork

i) Onlinebanking c) Electronic Customer Relationship
iv) LAN d) Physical arrangement of computers
v) Topology €) Happensinreal time

Q2) What is E-commerce? Explain various activities of E-Commerce. [15]

Q3) What is E-marketing? Explain the merits and demerits of E-Marketing. [15]

Q4) What is customer Relationship Management? Explain in detail the need of
electronic customer Relationship Management. [15]

Q5) DefineElectronic Datainterchange? Explainin detail typesof electronic fund
transfer. [15]

Q5) Write Short Netes (Any three out of five): [15]
a)+. Functionsof Supply Chain Management.
b) NetBanking.
c) Digital Sgnature.
d) M-commerce and its benefits.

e) Types of M-commerce.
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