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Q1) A) Fill in the blanks (Any five): [5]

i) _______ provides users with more options and quicker delivery of
products.

a) E-commerce b) Markets

c) Code d) File

ii) Customers are going digital with their payments, increasing the need
for ______.

a) Growth b) Speed

c) Transparency d) Security

iii) E-Currency also known as ________

a) Fast cash b) Digital cash

c) Wallet d) Slow cash

iv) ______ is an electronic, encrypted stamp of authentication on digital
data.

a) Easy money b) W-commerce

c) Digital signature d) Codes

v) Debet cards eliminate the need to carry ________

a) Bank b) Cash

c) Metal d) Plastic

vi) E-Commerce applications are changing _______

a) Slowly b) Rapidly

c) Virtual d) Files
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B) Match the following : [5]

i) E-CRM a) Financial transactions viarantent

ii) RTGS money transfer b) Local Area Network

iii) Online banking c) Electronic Customer Relationship

iv) LAN d) Physical arrangement of computers

v) Topology e) Happens in real time

Q2) What is E-commerce? Explain various activities of E-Commerce. [15]

Q3) What is E-marketing? Explain the merits and demerits of E-Marketing. [15]

Q4) What is customer Relationship Management? Explain in detail the need of
electronic customer Relationship Management. [15]

Q5) Define Electronic Data interchange? Explain in detail types of electronic fund
transfer. [15]

Q5) Write Short Notes (Any three out of five): [15]

a) Functions of Supply Chain Management.

b) Net Banking.

c) Digital Signature.

d) M-commerce and its benefits.

e) Types of M-commerce.
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gyMZm …- 1) àíZ H«$. 1 d 6 gmoS>{dUo Amdí¶H$ AmhoV.
2) àíZ H«$. 2, 3, 4 d 5 ‘Yrb H$moUVohr VrZ àíZ gmoS>dm.
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à.à.à.à.à.1) A) [aH$må¶m OmJm ^am. (ghmn¡H$s H$moUË¶mhr nmM) [5]

i) .................. ho dmnaH$Ë¶mªZm A{YH$ n¶m©¶ Am{U CËnmXZm§Mr ObX {dVaU àXmZ
H$aVo.

A) B©-H$m°‘g© ~) ~mOmanoR>m

H$) gm§Ho$Vm§H$ S>) ’$mB©b

ii) J«mhH$ ho {S>OrQ>b Pmë¶m‘wio d Ë¶m§Mo no‘§oQ> {S>OrQ>b Pmë¶m‘wio .............. Mr JaO
dmT>V Amho.

A) dmT>/d¥Õr ~) JVr

H$) nmaXe©H$Vm S>) gwa{jVVm

iii) B©-MbZ ho AOyZ ...................... åhUyZ hr AmoiIbo OmVo.

A) ’$mñQ> H°$e ~) {S>OrQ>b H°$e

H$) nm°Ho$Q> S>) ñbmo-H°$e

iv) ............... {S>OrQ>b ‘m{hVr darb à‘m{UH$aUmMm Bbo³Q´>m°{ZH$ BZ{H«$ßQ>oS> ñQ>°ån Amho.

A) B©Or ‘Zr ~) S>ãë¶y-H$m°‘g©

H$) {S>OrQ>b {g¾oMa S>) H$moS>g²

v) S>o{~Q> H$mS>© ‘wio ................... ~miJÊ¶mMr JaO ahmV Zmhr.

A) ~±H$ ~) n¡go

H$) YmVy S>) ßb°pñQ>H$

vi) B©-H$m°‘g© A°pßbHo$eZg² ho ....................... ~XbV AmhoV.

A) hiyhiy ~) J{V‘mZnUo

H$) à{H«$¶oZwgma S>) ’$mB©bZwgma
P.T.O.
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~) OmoS>çm Owidm : [5]

i) B©-grAmaE‘ A) BªQ>aZoQ>À¶m gmømZo Am{W©H$ ì¶dhma

ii) Ama.Q>r.Or.Eg. À¶m gmømZo n¡go hñVm§Va ~) bmoH$b E[a¶m ZoQ>dH©$

iii) Am°ZbmB©Z ~±qH$J H$) B©bo³Q´>m°{ZH$ H$ñQ>‘a [aboeZ{en ‘°ZoO‘|Q>

iv) b°Z (Eb.E.EZ.) S>) g§JUH$mMr ^m¡{VH$ ‘m§S>Ur

v) Q>monmobm°Or B) àË¶j doir KSy>Z ¶oVmo

à.à.à.à.à.2) B©-H$m°‘g© åhUOo H$m¶? B©-H$m°‘g©Mo {d{dY CnH«$‘ ñnï> H$am. [15]

à.à.à.à.à.3) B©-‘mH}$qQ>J/{dnUZ åhUOo H$m¶? B©-‘mH}$qQ>JMo JwU/’$m¶Xo d VmoQ>o ñnï> H$am. [15]

à.à.à.à.à.4) J«mhH$ g§~§Y ì¶dñWmnZ åhUOo H$m¶? B©bo³Q´>m°{ZH$ J«mhH$ g§~§Y ì¶dñWmnZmMr JaO g{dñVa ñnï>
H$am. [15]

à.à.à.à.à.5) "B©bo³Q´>m°{ZH$ ‘m{hVr hñVm§Va' ¶m g§koMr ì¶m»¶m Úm. B©bo³Q´>m°{ZH$ {ZYr hñVm§VaUmMo àH$ma g{dñVa
ñnï> H$am. [15]

à.à.à.à.à.6) {Q>nm {bhm. (nmMn¡H$s H$moUVohr VrZ) [15]

A) nyadR>m gmIir ì¶dñWmnZmMr H$m¶}

~) ZoQ> ~±qH$J

H$) {S>OrQ>b {g¾oMa

S>) E‘-H$m°‘g© Am{U Ë¶mMo ’$m¶Xo

B) E‘-H$m°‘g©Mo àH$ma




