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Instructions to the candidates:
[5]

1) Q.1andQ. 6 are compulsory.
2) Solve any three out of Q. 2, Q. 3, Q. 4 and Q. 5.

Q1) A) Fillin the blanks (Any 5 out of 6):
1) helps to simplify the business proces%agfmakes them
faster and efficient.
a) E-commerce I markets
c) Work arkets
1) EDI uses arange of secure p Qﬂs to facilitate the secure exchange
of EDI __ _.__ < g

c) files d) documents

a) formats & folders

111) 0 allows a user to conduct financial transactions
b) Secured
Online d) Rapid
qu services are forms of contactless, cashless and paper
less payment methods.
a) Physical b)  Digital payment
c) Inbound d) Outbound
v)  Digital signature is a specific type of
a) Fingerprints b)  Signature
¢) Handprints d) Marks
vi) Debit cards eliminate the need to carry
a) bank b) cash
c) metal d) plastic

PT.O.



B) Match the following: [S]

i) E-CRM - E-currency

1) RTGs money transfer - Local Area Network

i) Digital cash - Electronic Customer Relationship
Management

iv) LAN - Physical arrangement of computers

v) Topology - happens in real time

02) Whatis E-commerce? Explain technologies used in E-commerce SYSWS]

O

03) What is E-marketing? Explain the merits and demerits of thacittmg [15]

04) What is Customer Relationship Management‘7 n the need of electronic
customer relationship management. [15]

05) What is Supply Chain Mana%@ Explain in detail functions of supply
chain management. [15]

Q6) Short Notes ( out of five): [15]

? commerce.
t Qh Payment System.
igital signature.

Steps to Design a website.

e) Electronic Customer Relationship Management.
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