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I nstructions to the candidates:

Question one & eight are compulsory.

Attempt any three questions from Q.No. 2to 7.

Figures to the right indicate full marks.

1)
2)
3)

Ql) A)

Fill in the blanks (any Seven) [7]

),

ii)

United Nations general Assembly adopted guidelines for consumer
Protection by consensuson .

a 9"April 1985 b) 19" April 1985
c) 29"April 1985

Right to restricts monopolistic tendencies in the
market.

a) " Information b) Choose

c) Safety

A National forum can entertain the claims abovez

a 10lakhs b) 20lakhs

c) lcrore

Isregarded asa'king' in the modern competitiveworld.

a Sdler b) Consumer

c) Government

E-commerce meanscapability of exchanging ~ electronically.
a Goods b) Services

c) Vdue

PT.O.



Vi)

Vi)

viii)

works as a president of District consumer dispute
Redressal forum.

a District Judge b) District collector
c) District Police Superintendent

National commission hasminimum membersin addition
to the president.

a Three b) Four

c) Fve

Under the consumer Protection Act, 1986 thereisa guasi

judicial consumer dispute redressal machinery for solving the
complaints of the consumers.

a Two-tier b) © Three-tier
c) Four-tier
ISP means

ad Internet speed provider b) Internet service procedure

C) Internet'service provider

B) State whether the following statements are True or False (Any seven)|[7]

)

i)
i)
\Y)
v)
Vi)

Vi)

viii)

[5801]-115

The objective of passing the consumer Protection Act is to protect
thesdlers.

In India consumer protection Act is not required.
For E-commerce thereis aneed of internet.
Order issued by state forum on acomplaint isfinal.
Consumer does not have any responsibilities.
In India consumers need to be educated and aware of their rights.

Confidentiality and security of information are not important in e-
commerce.

The government alone isfighting for consumer protection.

E-commerce allows people to carryout businesses without the
barriers of time and distance.



Q2) Define the term consumerism and explain the evolution of consumerism in
India. [14]

Q3) Explainin detail about the role of Media and Education institute in consumer
education. [14]

Q4) State the composition and functions of 'State consumer Dispute Redressal
commission'. [14]

Q5) Explain the need and objectives of consumer protection. [14]

Q6) What do you mean by consumer education? State the need and importance of

consumer education. [14]
Q7) Explain the concept of [E-commerce state its effects on consumers. [14]
Q8) Write shortinotes (Any Two) [14]

a) “Types of-consumers.
b).. Consumer association
c) Features of consumer Protection Act.

d) Recent emergingissuesin E-commerce.
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2) U¥A . 2 d 7 qdehl Hivragt 3 597 qieal.
3) IidiwSIeT 37k TvHT=l YUl IUT Gtdra.
4) Geufardt Yo U JvAufAhT ugtE.
gp7l) @) e Smn oW ((Fived wme) [7]
) FghuTTeErEEdERTENA . ... ST UTgeh TRETUTN HRTGyieh
a feTeRRe.
@)  9ufe 1985 7) 19ufue 1985
%) 29 ufve 1985
i) UERME ... T ANTRUSHIA HehgRl ATed ITshal
H) Al q) e
%) guierdden
i) WEEET ..o et TR graTe; ket
) 10« @ 9) dEerE
&) Uk il
V)  SYie TYUTH® M ... U 3 HEa
31)  forskam q)  AEE
®) &R
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V)  S-ohiUH TEUS SieR e | S8R ................ ferf =i emman
4.

A T| )
®) YA
vi) Riegt uges aEr Famon st = steme e, .
31) st =mnferw a)  Srefeed
%) foeq uiferm arfuers
Vii) T ATENTHER STt I B .. T[S 38T,
) A= ¥) WR
+) U™
Viii) TTgeRTeEN AR HiSfvaTETS UTEeh TReTUl FessiaRta (1986) Temda
ATAA! HHIR ATk dehR. Ao s=om ................ HH HA
) S UTdEATeR] ) i UTaesarer

®) TR UGN
iX) oma. wa . (ISP) wus.
AN) | gewe TE megE=R [Internet speed Provider]
) 3eHe Higd WitesR [Internet service Procedure]
%) Fete Aieed UreeE= [Internet service Provider]
Yt e Ik fohan sRisR o | (SRIvTaE A1) [7]
) e TR0 hEEe SfegE 7 foshemer wRet Ut @ ot
i) WRAWEA TTEw TRV HEAGHT TS AT,
iil) STl Setieh savEwAT TR
IV) TTgeRTeA dehRIeR Ua B faeten futa g1 sifam st
V)  TTEhIeAl ShiUTedTl SeTegr= THdrd.
Vi) HRATA UTEehiT e gehtatad ITfaTd d SR ool TR 31T,
Vi) -eRimEmed MoHEar o AT gren ugrn TEd.
Viii) TTgeR TRUTHETS! Feh YR UTdeSiael 9ot glaTd.
iX) 3-REUYRS AR A5 VT T FSASATINEATT ST FUATH
o e



97 2)

797 3)

797 4)

797 5)

79 6)

97 7)

797 8)

T ATEh AhR HEARUT AERT AT 3 HIEAUGE 9RT.

UTgeh EREIUTTEH TR ST IGE1ed T8 .

UTEeh TI1eT0T TEUTS I ? UTgeh TTETUTRR TR 9 WEed T WL
T—ohiAE TeheUT TUE T TTUT Tl ATgehTel 2IUTR URUTH Em.

&t fergl. (vl 3)

) UTEwT™ TER

i) e dwe

i) e wReroT TR SRR
IV) 3~ Sea=TE Hag
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[14]

[14]

[14]
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