
Total No. of Questions : 8]

[Total No. of Pages : 6

[5801]-115
F.Y. B.Com. (Semester - I)

116(d) CONSUMER PROTECTION AND BUSINESS ETHICS - I
(2019 Pattern) (Credit System)

Time : 2½ Hours] [Max. Marks : 70
Instructions to the candidates:

1) Question one & eight are compulsory.
2) Attempt any  three questions from Q.No. 2 to 7.
3) Figures to the right indicate full marks.
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Q1) A) Fill in the blanks (any Seven) [7]

i) United Nations general Assembly adopted guidelines for consumer
Protection by consensus on__________.

a) 9th April 1985 b) 19th April 1985

c) 29th April 1985

ii) Right to __________ restricts monopolistic tendencies in the
market.

a) Information b) Choose

c) Safety

iii) A National forum can entertain the claims above ` ___________

a) 10 lakhs b) 20 lakhs

c) 1 crore

iv) __________ is regarded as a 'king' in the modern competitive world.

a) Seller b) Consumer

c) Government

v) E-commerce means capability of exchanging _______ electronically.

a) Goods b) Services

c) Value
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vi) ____________ works as a president of District consumer dispute
Redressal forum.

a) District Judge b) District collector

c) District Police Superintendent

vii) National commission has minimum _________ members in addition
to the president.

a) Three b) Four

c) Five

viii) Under the consumer Protection Act, 1986 there is a ________ quasi
judicial consumer dispute redressal machinery for solving the
complaints of the consumers.

a) Two-tier b) Three-tier

c) Four-tier

ix) ISP means ____________.

a) Internet speed provider b) Internet service procedure

c) Internet service provider

B) State whether the following statements are True or False (Any seven)[7]
i) The objective of passing the consumer Protection Act is to protect

the sellers.

ii) In India consumer protection Act is not required.

iii) For E-commerce there is a need of internet.

iv) Order issued by state forum on a complaint is final.

v)  Consumer does not have any responsibilities.

vi) In India consumers need to be educated and aware of their rights.

vii) Confidentiality and security of information are not important in e-
commerce.

viii) The government alone is fighting for consumer protection.

ix) E-commerce allows people to carryout businesses without the
barriers of time and distance.
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Q2) Define the term consumerism and explain the evolution of consumerism in
India. [14]

Q3) Explain in detail about the role of Media and Education institute in consumer
education. [14]

Q4) State the composition and functions of 'State consumer Dispute Redressal
commission'. [14]

Q5) Explain the need and objectives of consumer protection. [14]

Q6) What do you mean by consumer education? State the need and importance of
consumer education. [14]

Q7) Explain the concept of E-commerce state its effects on consumers. [14]

Q8) Write short notes (Any Two) [14]

a) Types of consumers.

b) Consumer association

c) Features of consumer Protection Act.

d) Recent emerging issues in E-commerce.


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(_amR>r ê$nm§Va)
doi : 2½ Vmg]                      [EHy$U JwU : 70
gyMZm :- 1) àíZ H«$. 1 d 8 gmoS>{dUo Amdí¶H$ Amho.

2) àíZ H«$. 2 Vo 7 ¶mn¡H$s H$moUVohr 3 àíZ gmoS>dm.
3) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.
4) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.
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àíZ 1) A)A)A)A)A) [aH$må¶m OmJm ^am. (H$m oUVohr gmV)[aH$må¶m OmJm ^am. (H$m oUVohr gmV)[aH$må¶m OmJm ^am. (H$m oUVohr gmV)[aH$må¶m OmJm ^am. (H$m oUVohr gmV)[aH$må¶m OmJm ^am. (H$m oUVohr gmV) [7]

i) g§¶wº$ amï´>mÀ¶m gd©gmYmaU g ôZo {X. ............. amoOr J«mhH$ g§ajUmMr ‘mJ©Xe©H$
VËdo pñdH$mabr.

A) 9 E{àb 1985 ~) 19 E{àb 1985

H$) 29 E{àb 1985

ii) J«mhH$m§Mm .............. h¸$ ~mOmanoR>oVrb ‘ºo$Xmar Wm§~dy eH$Vmo.

A) ‘m{hVrMm ~) {ZdS>rMm

H$) gwa{jVVoMm

iii) amï´>r¶ ‘§M ` ................... darb VH«$mar hmVmiy eH$Vmo.

A) 10 bmI ~) drg bmI

H$) EH$ H$moQ>r

iv)  AmYw{ZH$ ñnYm©Ë‘H$ OJmV ............ bm "amOm' Ago g§~moYVmV.

A) {dH«o$Vm ~) J«mhH$

H$) gaH$ma
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v) B©-H$m°‘g© åhUOoM Bbo³Q´>m°{Z³g gmYZm§À¶m AmYmao ............. {d{Z‘¶mMr j‘Vm
hmo¶.

A) dñVy ~) godm

H$) ‘yë¶

vi) {Oëhm J«mhH$ VH«$ma {ZdmaU Am¶moJ Mo AÜ¶j ............... AgVmV.

A) {Oëhm Ý¶m¶m{Ye ~) {Oëhm{YH$mar

H$) {Oëhm nmo{bg A{YjH$

vii) amï´>r¶ Am¶moJm‘Ü¶o AÜ¶jmì¶{V[aº$ H$‘rV H$‘r ................ g^mgX AgVmV.

A) VrZ ~) Mma

H$) nmM

viii) J«mhH$m§À¶m VH«$mar gmoS>{dÊ¶mgmR>r J«mhH$ g§ajU H$m¶XçmA§VJ©V (1986) ñWmnZ
Pmbobr H$m¶Xoera J«mhH$ VH«$ma {ZdmaU ¶§ÌUm ................ H$m‘ H$aVoo.

A) XmoZ nmVi¶m§da ~) VrZ nmVi¶m§da

H$) Mma nmVi¶m§da

ix) Am¶. Eg. nr. (ISP) åhUOo.

A) B§Q>aZoQ> ñnrS> àmoìhm¶S>a [Internet speed Provider]
~) B§Q>aZoQ> gpìh©g àmo{gOa [Internet service Procedure]
H$) B§Q>aZoQ> gpìh©g àmoìhm¶S>a [Internet service Provider]

~) nwT>rb {dYmZo MyH$ qH$dm ~amo~a Vo gm§Jm (H$moUVohr gmV) [7]
i) J«mhH$ g§ajU H$m¶XçmMo CpX²Xï> ho {dH«o$Ë¶mMo g§ajU H$aUo ho Amho.

ii) ^maVm‘Ü¶o J«mhH$ g§ajU H$m¶X²¶mMr JaO Zmhr.

iii) B©-H$m°‘g©gmR>r B§Q>aZoQ>Mr Amdí¶H$Vm Amho.

iv) J«mhH$m§À¶m VH«$marda amÁ¶ ‘§MmZo {Xbobm {ZU©¶ hm A§{V‘ AgVmo.

v) J«mhH$mbm H$moUË¶mM O~m~Xmè¶m ZgVmV.

vi) ^maVmV J«mhH$m§Zm Ë¶m§À¶m h¸$m~m~V {e{jV d OmJ¥V H$aUo JaOoMo Amho.

vii) B©-H$m°‘g©‘Ü¶o JmonZr¶Vm Am{U ‘m{hVrMr gwajm ‘hËdmMr ZgVo.

viii) J«mhH$ g§ajUmgmR>r ’$º$ emgH$s¶ nmVirdaM à¶ËZ hmoVmV.

ix) B©-H$m°‘g©‘wio bmoH$m§Zm doi Am{U A§VamÀ¶m AS>Wi¶m§{edm¶ ì¶dgm¶ H$aÊ¶mg
nadmZJr {‘iVo.
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àíZ 2) J«mhH$dmX hr g§km gm§JyZ ^maVmVrb J«mhH$dmXmMr CËH«$m§Vr ñnï> H$am. [14]

àíZ 3) J«mhH$ {ejUmV "àgma‘mÜ¶‘o' Am{U "e¡j{UH$ g§ñWm§Mr' ŵ{‘H$m g{dñVa ñnï> H$am. [14]

àíZ 4) amÁ¶ J«mhH$ VH«$ma {ZdmaU Am¶moJmMr aMZm d H$m¶©nX²YVr gm§Jm. [14]

àíZ 5) J«mhH$ g§ajUmMr JaO Am{U CX²Xrï>¶o ñnï> H$am. [14]

àíZ 6) J«mhH$ {ejU åhUOo H$m¶? J«mhH$ {ejUmMr JaO d ‘hËd ñnï> H$am. [14]

àíZ 7) B©-H$m°‘g© g§H$ënZm ñnï> H$am Am{U Ë¶mMo J«mhH$m§da hmoUmao n[aUm‘ gm§Jm. [14]

àíZ 8) Q>rnm {bhm. (H$moUË¶mhr XmoZ) [14]

i) J«mhH$m§Mo àH$ma

ii) J«mhH$ g§KQ>Zm

iii) J«mhH$ g§ajU H$m¶XçmMr d¡{eï²>¶o

iv) B©-H$m°‘g©‘Yrb CX¶moÝ‘wI ‘wX²Xo




