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Instructions to the candidates:
1) All questions are compulsory.
2) Figuresto theright indicate full marks.

Q1) Solvethefollowing Objectivetype questions [4%5=20]
A) Multiple Choice Questions. [9]
a E-commerceinvolves
)  Marketing i)  Advertising
i)  Warehousing Iv) All of theabove

b)

d)

Which is not a basic objective of MIS

)  Capturing data i)  Processing data

i) Preparing decisiontree iv) Information storage
Which is not a Decision-making tool

i)  Spiral model i) DecisionTree

i) DecisionRules Iv) Decision Tables
Which is not a part of processing of data

)  Sorting i)  Selection of aternative
i)  Classfying V)  Summarizing
Information is aresource because

) ItisScarce

i) It has acost

i) It hasalternative uses

iv) All of the above
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B) Matchthepairs. [9]

Group (A) Group (B)
a | RAD mode 1) | Anorganized set of processes
b) [ MIS i) | Collecting & interpreting facts
C) | Systemanaysis i) | Component based approach
d) | Herbert Simon model IV) | Research reports
€) | Secondary data V) | Choice phase
C) Fill inthe blankswith correct answer from given options. [9]
a _ fitintotheprinciple of bounded rationality.
(strategic decisions, workable decisions, long-term decisions)
b) A__ musthave somestructure and behaviour designedto achieve
an objective.
(System, plan, prototype)
Cc) Questionnairesareuseful tocollect  information.
(personal, quantitative, qualitative)
d) A isbasicaly ascaed-down model or working version of a
product.
(prototype, component, system)
€)  The interconnections and interactions between sub-systems are
cdled .
(communication, interface, integration)
D) Answer in One sentence [9]
a What is a Feedback?
b) Define E-communication
c) WhatisaPrimary Data?
d) WhaisaDecison?
e) WhatisaQuestionnaire?
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Q2) Solveany three Long answersfrom thefollowing. [3%10=30]
a Explain E-commerce and define different categories of E-Commerce.

b) DefineMISand explain how it worksasan instrument for organizational
change.

c) Explainindetal waterfall model and stateits advantages
d) Explainsystem and stateits elementswith suitable diagram.

e) Explandifferent typesof decisionsand describe decision making process
indetail.

Q3) Write short Notes. (any4) [4%5=20]
a  Prototyping model
b) Herbert Simon model
c) Open and Closed systems
d) Business-to-Consumer (B2C)
€) RequirementAnaysis
f)  Attributesof information

& B 7

[6440]-802 3



