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I nstructions to the candidates:

1) All questions are compulsory.

2) Figures to the right indicate full marks.

Q1) A) Fill intheblankswith the most appropriate alternative (Any Five) . [5]

)  Asper Section 9, awomanisentitiedfor _ weeksleavein case
of miscarriage.
a 6 b) 9
c 1 d 12
1)) IS the weapon in the hands of management.
a) Strike b) Layoff
c) Lockout d) None of these

i) ~In the Marxist approach, concern with wage-related disputes is

a Primay b) Secondary
c) Tertiary d) Not considered
V) can be considered as a driving force of action toward
adesired goal.
a Attitude b) ills
c) Attributes d) Motivation
V) IS a synthesis of management styles, values and
communicationsstyle.
a) Corporate Culture b) Lifeskills
c) Cross Culture d) CollegeCulture
vi) _ isanessential part of an effective business strategy.
a Negotiation b) Relationship
¢) Communcation d) None of these
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B) Match the pairs: [9]

1)  Industrial DisputeAct a 1948

i) Labour Leader of ModernIndia b) DaeYoder

i) Factories Act c) Henri Mintizberg
IV) Industrial Relations d) Gandhiji

V) Interpersonal, Informationand e 1947
decisional Role of manager

Q2) Answer the following (Any 3) : [30]
d Explaintheimportant social cultural factorswhich impact the operations
of MNC.
b) What is cross cultural leadership? Explain theories of cross-cultural
|eadership.

c) ExplainvariousapproachestoIndustrial Relations.
d) Explainthe provision regarding health under FactoriesAct.

Q3) Writeshort noteson (Any 2) : [10]
a Aspects of Culture.
b) Skillsof Global Manager.
c) Objectivesof industrial relations.
d) Lockout.
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