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Instructions to the candidates:

1)  All Questions are compulsory.

2)  Figures to the right indicate full marks.

Q1) A Choose the correct answer from the option given below. [10]
1. is type of travel agent that deals with all kinds of services.
a) Fullservice agency b) Travel agent
c¢) Tour operator d)  Ground operator

2. WTTC means
a)  World Travel and Travel Council
b) World Travel and Trade Council

¢) World Tourism and Travel Council.

d) World Travel and Tourism Council

3. Which of the following is not a activity of Travel Agency.

a) ticketing b) documentation
¢) Insurance d) planning
4.  refers to the laws that directly impact the travel industry
a) Contract law b) Employment law
c¢) Travel Law d) Company Act

5. The main feature of travel agency business is
a) Image Builder b) Rapid service Provider
¢) A social & Continuous process d) all of the above
6. The major responsibility of a hospitality manager is
a) To ensure that travelers have a pleasant experience.
b) To ensure that travelers have good accommodation.
c) To ensure that travelers have comfortable food.
d) To ensure that travelers leave the hotel within time.
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7. The most basic level of any services product is called
a) Augmented b) Expected
c) Core d) Potential
8. All of the following are examples of services EXCEPT.
a) Banking b) Hotels and motels
c) Tax preparation d) Computer software.
9. The service quality is determined on the basis of....
a) Employee involvement.
b) Customer involvement.
c¢) Top management involvement.
d) Employee and customer involvement.
10. One of the advantages of requiring employees to wear uniforms is that it
reduces the customer’s perception of
a) Intangibility b) Inseparability
c) Heterogeneity d) Socialization
02) Answer any Two out of the following: [2 x 10 = 20]
a) Define Services. Explain in detail the nature of services.
b) Define Tour Package. Explain components of tour Package.
c) Define Travel Agency. Explain Types of Travel Agencies.
d) Define Hospitality. Explain legal issues related with hospitality
03) Answer any Four out of the following: [4 x5 =20]
a) Characteristics of Services with example
b) Travel agents
c) Overview of service laws
d) Consumer Protection Act
e) Whatis performance of services? Explain levels of service performance.
f)  Precautions while delivering services

Esesket

[6316]-313 2



