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Instructions to the candidates:

1) All questions are compulsory.

2) Figures to the right indicate full marks.
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Q1) A) Multiple choice questions : [5]

i) The type of warehouses that can be set up only after obtaining a
licence from the government is:

a) Government warehouse b) Bonded warehouse

c) Private warehouse d) Public warehouse

ii) Which of the following is not a need for a warehouse?

a) Small scale production b) Large - scale production

c) Seasonal production of goods d) None of the above

iii) Lean production involve

a) Elimination of cost only

b) Improvement of quality only

c) Improvement of speed only

d) Elimination of all types of waste

iv) A successful TQMprogram incorporates all of the following except

a) continuous improvement

b) employment involvement

c) benchmarking

d) centralized decisionmaking authority
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v) RFID stands for

a) Radio frequency issue date

b) Radio frequency identification

c) Rear field identification

d) Real far identification

B) Match the pairs : [5]

A B

WMS Incoming vehicle & unloading

outgoing vehicle loading

Bar code scanner Ware house management system

Crossdocking Modern technology in warehouse

operations

Fire insurance Last in first out

LIFO Warehousing cost

Q2) Long Answer questions (Attempt any 1 out of 2) [10]

a) Explain in detail the need for warehousingmanagement

b) Explain in detail the various types of warehouses.

Q3) Long Answer questions (Attempt any 1 out of 2) [10]

a) Explain in detail the various technological aids inwarehousemanagement.

b) Explain the process of inventory management in a warehouse

Q4) Short notes (Attempt any 4 out of 6) [20]

a) Internal customer

b) Docking andmarshalling

c) Leanmanagement

d) Retail logistics

e) Importance of HR Policy

f) Characteristics of an ideal warehouse


