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Lrstrucrions * ,*i'i)ia,rrui;,, , t'litLt- 7'fa7l;': ; ;1t

l) A{qiestio4s dre compuborl-.
2) fi$rrq, rhe righr irrdicat$ ftrll ma?ks.

Ql) Choose thecorrect ansu,er ltom the oplion gir,,en hel,rr,.:.--.- .,t,.,.',' E' l

i) The'marketing program of the comBunl, musi ldhere trr

a) CustornerRequirements

b) Conrpan5,''s profit , ,:. ' ..-. '

r:) Legal & Uorat Stan Selby, organisatir_::-r

ii) Telemarketing invoii'es , .:

; i,.

a) i-ligh level ofmoiivation

c) Good conrmuniihtion stciits

Home delivery of goods tloes not inclucles ,..t..t,,, :1-.
I r -----..;1'i; t...

;r) Delivcr] olgoods at the homc olthc custonr.:r

h) Deliverl olgoods ct rhe location choic, i,r the c;rslomer

c) Delivery of goods at the iror.kplace of,the .urro**.
d) Customer has lo collect *goods in,,psrson fiir.m thL: phvsicai pr_::nl ol
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b ) livent **n*.n.,.n,

d) Donr 1r; ,ioor. calrrpaigirs
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il; Rulcs relst*d ls th-$, dethcly a$ ttra gm& urx$er sde rsf geeds set lffq
inclttdes 5ut

a n'{orJ*qrtntc}it'P{y . +: *. b} ?ayrn*raahe$very

si u *srcfpwtdnli,teqi: 'd} &tlr{lf&c
$s".

r') Mark eting Ar:tir'"nie)f n l*1ri:a is controlled by tbllowing larv

,'x ;-J
a) consurr.*biomeg\in a.t b) Sale uf Goods Act

t\lt f,\"o
. pl rryp$ffi{ e€r d} AEa$dPYe

vi], wfr.iiaeti&1e$rpti*iog? i,

{} 'nq,{l j:' d} IRDA

lxl Frt*i*g theitiosi ut'rt1t products includes --**T
+';

e) 'eEntqrft;tto; *narlfub*tr:rriu$ b) Cost of ?q*il matdiht
{*r.."- ,-r.- 

-

,Gl Ciist'$,fisidd{ry4*E 4) All.SP"S,'

u} In thesep.lt*f m,eeslr€.ef tl*tsf#st*stis,& t&r-j.ry-H YF staads far?

d) Stnsitive P-stsilnal Dau or {rrtbrmalion'"y*' ;i;""
. t-.

h,) S.*EruteFffuiaeDaB or Infoffn*tno,,;. .#'
c) Safetl PrivacyDataorlmrurn*q$' , '"''
.d:i $*brl.e Fri'-*ry. Bats *u tr*f'ersr*ticm ,4::;
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Di.rect

Nature

ol,

a)

b)

c)

d)

e)

0

; hecisiur,s.c)

d)
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