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Q1) Fill in the blanks. [5]

a) ________refers to unorganized retail stores in India.

b) _______refers to huge multi store retail stores located in cities.

c) _______refers to stop over stores.

d) _______refers to online purchasing.

e) _______is an example of organized retailing.

Q2) Match the Following. [5]

a) In-Store Dynamics i)     Merchandising

b) Strategic Positioning ii)    Customer Segmentation

c) Display of Goods iii) Layout and Plans

d) Augmented Reality iv) Retail Strategy

e) Horlicks for Women v) Future of Retailing

Q3) Answer Any 1 out of 2 questions. [10]

a) Define Retailing. Explain the structure of Retail Industry in India.

b) Explain the Retail Life Cycle in brief.
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Q4) Answer Any 1 out of 2 questions. [15]

a) Explain the Product and Branding Strategies used in retailing sector by
organizations.

b) Explain the recent trends of retailing which are shaping the future of Retail
Industry.

Q5) Write any 3 short notes out of 5. [15]

a) Omni Channel Retailing.

b) Retail Merchandising.

c) Product Positioning.

d) Store Design.

e) Any 2 types of Retailers.
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