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I nstructions to the candidates:
1) Attempt all questions. 0
2) Figures to the right side indicate full marks. { ?
2
Q1) A) Fillintheblanks: & [5%x1=05]
ad Communication __ has chang %y the world conduct
business. @
i)  Technology @ ading
i)  Telephone ' Controlling
b) Voice mail isa_,° asedsystem
) Computer ¢ i)  Communication
i)  Custo Iv) High speed
c) An report can be denied at any time.

i en i)  Specia
Informal iv) Ord

PhySI cal barriersto communication are
Q )  Interpretation of words ii) Denotations
% i)  Timeand distance Iv) Connotations.
Thequalitiesof good businessletter iscollectively calledas
)  P'sof communication ii) T'sof communication

i) C'sof communication iv) W’sof communication

PT.O.



B) Matchthefollowing:
Set A
I)  Conciseness of Message
i)  Chronemics
i) Useful inletter for quick
reference
Iv) Feature of communication

v) Grapevine

Q2) What arethe Barriersin communication?
OR

[5]
Set B
Dde
Brevity

Time

Informal

Meaning based O
O

Explain different types of Business|etters. Q

Q3) What are the causes for Breakdown on

What are the advantages of

9

Q4) Write short notes O@JFZ
d Needfor I\*€ communication

Signlanguage

Fooisoie
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Communication? [10]
[4x5=20]
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