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I nstructions to the eandidates:

1) Answér,Ql oriQ2, Q3 or Q4. Cp

2) Figure to-the right indicate full marks.
3) Assume. slitable data, if necessary.

£
Q1) a) Define “Quality” as viewed by differeQ;eholders of software

development and usage. [S]

b) Describe “Total Quality Ma ’\Principles of continual

improvement. [5]
c) Examine the relationship b%:%)uality and Productivity. [S]
>
02) a) Give classification fo@sdl nttypes of products. [S]
b) Plan Software Qu '%ntrol with respect to space research. [§]
c) Compare beh@ Is-and techniques. [S]
03) a) Expla testiArtifacts. [5]
b) J h(b [S]
Q Green money 1 cost of prevention.

Qii Red money 1 cost of failure.

; Discuss Integration testing and Acceptance testing. [S]
. on

04) a) What are the entry and exit criteria of téstiig. [S]
b) Define and Explain configuration méanagemeént. [S]
c) Differentiate between verification and validation. [5]
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