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I nstructions to the candidates;

1) SolveQ.10r0Q.2, Q.3ef Q.4,Q.50r Q.6,Q.70r Q.8, Q9or 10.
2) Figurestotie right-indicate full marks. %
3) Neat diagrams Steuld be drawn wherever necessary. K

4)  Assurhg’suitable‘data if necessary. @

Q1) @ Explanindetailsvariousbarriersaffectingont eiré%gation of TQM

In goristruction sector? [9]

b) Explain the contribution of any twa Q us highlight their views
regarding quality. \ [9]

Q2) @ Workman shipisimportant par% of quality work’ explainin details.
[5]

b) ExplainindetailsDM A ADV. [9]
Q3) a Igmain construction with respect to its advan-
i8]
b) 3 contentSof quality manual? Describeits structure. [9]

' OR
Q4) a4 Inin detaillsprinciple of 1SO 9001 and explairany twe? [9]
b plainindetailssix sgma? Explaintheir certificatioh levels. [9]
Q% Explainin detailsbenchmarking isimportant teleinQM? [6]
b) Describe the main features and process ¢f/quality<circle. [6]
c) Explaintheflow of cost of quality. How.it'wilkie effect any construction
project? [4]

OR

PT.O.



Q6) @ Explainwith example CONQAS. ({3‘30
b) Explainindetails CIDC-CQRA cettification.
c) Explainzerodefectswith suié)@(z example.

QS

N
Q7) @ Explainwith e@qk)l e '%Sb{‘echni ques.

[6]
[6]
[4]

[6]

b) Explanin S t@?f elements of Zero defects explain with a suitable

O
exampl@ Cg/

6]
c) Expl erote'of awardsin TQM. %4]
# N2)

T

( ) > OR

0

Q8) Explainin detals . . b
"

8 FEMA. %

b) Oyviv Gandhi National qualityAward\, : >

¢) “Malcolm Baldrige National Quali

Q10)a) Expl a@ Issu;@o(}'{ system? Explain various components of 9]
b) @ﬂn etailgbgfwemdataandinformation. O)\' o9

>
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